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JetCam Firmware Update Guide

The JetCam Cameras supports firmware update via USB using a serial emulated terminal. To initiate

a firmware update follow the next steps:

1. Download the latest firmware from KAYAs FTP server.

Please make sure to download the correct FW for the camera that you have, as installing an
incorrect FW may cause the camera to malfunction.

2. Connect a USB cable between the computer and the camera and acquire connection using
Silabs drivers (drivers need to be downloaded manually if an automatic download isn’t
initiated).

3. Open serial emulated terminal (usage of Tera Term terminal is recommended) and set serial
communication protocol as described in the table below:

Parameter Value
Baud rate 115200
Start bits 1
Stop bits 1

Parity None

Flow Control None

For example in the Tera Term terminal, this should look as following (the port number might

be different):

Tera Terrn: Serial port setup
Port: COM10 OK
Baud rate: 115200
Data: 8 bit Cancel
Parity: none
Stop- 1 bit Help
Flow caontral: none

Transmit delay
0 msec/char 0 msec/line
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4. Choose the firmware update option by entering “firmware” followed by a carriage return and
wait for the following message: "Now starting firmware update, please start file transfer using
XMODEM:"

—— Print status
—— Firmuware update

Mow starting Firmware update, please start File transfer using XMODEM:|}

5. Under the “File” tab use the terminal “transfer” capability using the XMODEM protocol to
initiate the firmware update. Choose “Send” and the firmware update file:
JetCam_XXX_YYY_ZZZ.bin (where XXX is the model name and YYY_ZZZ is the version

number)

File | Edit Setup Control Window Help

. please start file transfer using XMODEM:

MNew connection... Alt+N
Duplicate session Alt+D
Cygwin connection Alt+G
Log..

Comment to Log...

View Log

Show Log dialog...

Send file...

Transfer v Kermit v

SSH SCP... XMODEM 3 Receive...

Change directory... YMODEM 2

Replay Log... ZMODEM »

T Record B-plus ’ 1 7era rerm: 11700Em Send 5 |

TTV Replay Quick-VAN » PEERE————
Look in JetCam_FW_update

Print... Alt+P
Name

Disconnect Alt+1

Exit Alt+Q

3

« m
File name: Open I

Files of type |Al|["} v‘ | Caneel ‘

[ b |

6. If no firmware will be sent during 1 minute, or in case of an error, the firmware update will

fail and return to the previous operation mode:

JETCAM: > firmuware

Mow starting firmware update,. please start file transfer using XMODEM:
update has failed

. ______________________________________________________________________________________________________________________________________|
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7. The firmware update process will take about 10 minutes.

JETCAM: > firmuware
How starting firmware update, please start file transfer using AMODEM:

Filename: |JetCam_19HS _
Protocol: ZAMODEM
Packet#: 27770
Bvtes transferred: 3554560
Elapsed 703 (8.38KB/s)

B o

Cancel

8. A successful update will result in an appropriate message:

Firmuare update was successful

JETCAM: >

9. To apply the new firmware, the camera should be power cycled by disconnecting the power

supply from the camera and connecting it back after a few seconds.
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